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Greater Grand Rapids

Community Survey

Lunch and Learn
November 30, 2011
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Agenda

e History
 Methodology
 Demographics
e Results by Topic
 Going Forward

e Questions
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History

e Years Conducted by CRI

o Supports GRCF Novah Indicators
o« Community Partner Questions
 Trends Over Time
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http://www.novah.info

History - Trends

100

/\ ==S5afe in Neighborhood (somewhat or very)

_..r"'"-....-_-_'—--..___.
— Health Coverage (have any kind)
&0 —
Prescription (not enough maney for in last yr)
~==Rent (not enough money for in last yr)

Utilities [not enough maney for in last yr)

Medical Test (not enough maoney for in last yri

60 — — ~Transportation (lack of is never a problem)

==Transpartation inot used public in last yr)

50 Physical {exam in last yr)
===(hurch/Temple (attended in last wk)

40 ==Employment Status (working and satisfied)

2000 2001 2002 2003* 2004 2005 2006 2007 2008 2009 2010 2011
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Methodology

e Early Years Mail Survey

« Random Phone Sample
 Cell Phone Issue
 Weighting by Race/Ethnicity
and Gender

 Added Age Weight in 2011
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Demographics

 Gender

o Race/ethnicity

e Age

 |ncome

e Home Ownership
e Marital Status

» Geography (school district and zip)
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Topics

 Civic Engagement
e Health

e Basic Needs

e Discrimination
 |nternet Access
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Results — Civic Engagement

 Neighborhood safety

e  Church, temple, worship services/activities
 Movie, play, concert, social activity

 Get together with friends/neighbors

« Talk about current events/politics

« (Go to museum, opera, theater, symphony, ballet
« Contacted or visited a public official

« Contacted a newspaper, magazine, radio, or tv
« Taken part in a protest, march, or demonstration
e Signed a petition about a political or social issue
« Worked to solve a problem in the community

e Done any volunteer work

 Belong to local groups, clubs, or associations
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Results — Civic Engagement

During the past week, did you Go to church, temple, or another
place of worship for services or other activities?

White or Caucasian
Black or African American
Hispanic

Other**

Less than High School ESS.G
GED or More than High School ————— 0.1
60+ 66.7
s — 02
Not Married** 51.6
Less than $35,000 |

$35,000 to $74,999
$75,000+

84.6

No, 39.7%

Yes, 60.1%

Own
Rent
Neither

100.0
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Results — Civic Engagement

In the past 12 months have you contacted or visited a public official
- at any level of government - to ask for assistance or to express
your opinion?

White/Caucasian m—-———— 23 7
Black/African American - — — ?? /
Hispanic s 9.1
Other* | 30.8

Less than High School _lel.s
Yes, 25.4% GED or More than High School —————— 2]
60+ — 22
No 450 Married E 28.1
- Not Married** — 21 .6

Less than $35,000 n— 27
$35,000 to $74,999

$75,000+

Own
Rent
Neither
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Results — Civic Engagement

Have you contacted a newspaper, magazine, radio, or television
station to express your opinion on an issue?

White/Caucasian
Black/African American
Hispanic

Other*

1

Less than High School
GED or More than High School

j

1

18-59
60+

No, 87.8% Married

Not Married**

|

Less than $35,000
$35,000 to $74,999
$75,000+

Own
Rent
Neither

Community Research Institute
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13.5
— (.3
— ]

S — 15.4

—
I D3

I | 0.9
] 5.0

S ] /.
/.8

— .3
I | 5.0
I ] .5

—— 10 8

— .

3.3
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Results — Civic Engagement

Do you belong to or are you involved in any local groups, clubs, or
associations?

White/Caucasian
Black/African American |——— 250
Hispanic |n— 19.7
Other* |n———————— 3.5

42.0

Less than High School 1! 7.4
GED or More than High School

18-59 1_ 34.0
60+

Married :|_ 40.9
Not Married** |

$35,000 to $74,999

Less than $35,000 i¥ 25.9
$75,000+

Rent s 19 8

Own -; 40.5
Neither £|_ 33.3
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Results — Basic Needs

Lack of transportation a problem

Use public transportation

Current employment status

Enough money to take care of your necessities

Worry about running out of money for food or clothing
Cut the size of your meals/skip meals

Worry about running out of money for shelter

Enough money to pay rent, mortgage, or real estate taxes
Evicted for nonpayment

Enough money to pay utility bills

Gas, electric or oil disconnected

Telephone disconnected

Enough money to fill a prescription for medicine
Enough money to follow up on medical tests/treatment

. Enough money to obtain dental care/check-ups
Community Research Institute Johnson Center
Empowering communities with quality research and data at Grand Valley State University



Results — Basic

Needs

Have you used public transportation in the past year?

White or Caucasian
Black or African American
Hispanic

Yes, 27.0%

No, 72.8% Married
Not Married**

$35,000 to $74,999
$75,000+

Oown
Rent
Neither

Community Research Institute
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Other** |

Less than High School |
GED or More than High School |

18-59 |
60+ |

Less than $35,000 |

39.6
43.9
42.3
37.0
27.0
30.2

18.3

—— 7 )
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Results — Basic Needs

How well does the amount of money you have take care of your
necessities?

White or Caucasian

Black or African American . 209 1
Hispanic 40.9
43.4% Other** | 32.0

Less than High School ? 55.6
31.0% GED or More than High School | 22.4
18-59 r 28.5
20.1% 60+ | 13.5

Not Married** 34.4
4.3% 1
e Less than $35,000 |

$35,000 to $74,999

Fairly well Very well Not very well Not at all
$75,000+
Own
Rent
Neither 100.0
Those answering “not very well” or “not at all”.
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Results — Basic

Needs

In the last 12 months, did you or others in your household ever cut the
size of your meals or skip meals because there wasn't enough money for

food?

White or Caucasian
Black or African American
Hispanic

Less than High School
GED or More than High School

18-59
60+

Married
Not Married**

$35,000 to $74,999
$75,000+

Own
Rent
Neither

Community Research Institute
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Other** |

Less than $35,000 |

11.3
18.8
16.7
154

| — ] 3.3
? 16.1
— /7
— ] 7.5
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Results — Health

« How rate your health

 Place you usually go when sick or need medical advice

«  Complete physical exam last year

« Dental exam last year

« Eye exam last year

 Blood pressure check last year

Flu shot last year

« Time thought needed medical care last year
« See a medical professional

« Thought you needed help because depressed/anxious last year
« See a professional counselor

« Reason not obtain the professional help

 Any kind of health care coverage
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Results — Health

How would you rate your health?

White or Caucasian |m— : : —
) . ™ [ [ I
Black or African American m I
. . [ [ [ I
Hispanic | I I I I —I
Other** mm —
0, |

49.4% Less than High School +- I I -I
GED or More than High School m —
18-59 |m a—

60+ I!_ | —I = Poor

22.5% 21.7% i Fair

Married m I Good

R T
Not Married** mm: — » Excellent
0, |

6.0% Less than $35,000 +— I I I I -I
- $35,000 to $74,999 m I
' ' ' ' $75,000+ | I I I |
Good Excellent Fair Poor ' J ‘ ‘ ‘ _I_iI
Own I I
[ [ [ I
Rent |m— | |
. [ [ [ I
Neither |—m : : —

0% 20% 40% 60% 80% 100%
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Results — Health

During the past 12 months, have you had a complete physical

exam?
White or Caucasian 70.0
Black or African American IS  — N /7 .G
Hispanic
Other** 65.4

e o) —
GED or More than High School | ————————— 0.5
60+ I ) .G
e
Not Married** | (3 . O

Less than $35,000 |

No, 30.0%

Yes, 68.7%

63.6

$35,000 to $74,999 71.7
$75,000+ 72.4
Own 70.1
Rent 61.6
Neither 66.7
Community Research Institute Johnson Center
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Results — Health

During the past 12 months, have you had a dental exam?

White or Caucasian
Black or African American

Hispanic
Other** | 88.0
GED or More than High School ¥
No, 33.6% |
60+ | 73.8
Married | 72.6
Not Married** | 54.9
Less than $35,000 |
$35,000 to $74,999
$75,000+ 85.5
Own
Rent
Neither
Community Research Institute Johnson Center
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Results — Discrimination

 Past year, have you felt that you were discriminated
against for any of the following reasons

 Race or ethnicity

« Gender

e Age
 Religion
 Disabllity

e Sexual orientation

e Appearance

e [Economic status
 Because you have children

Community Research Institute Johnson Center
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Results — Discrimination

In the past year, have you felt that you were discriminated against
for any of the following reasons . . . race or ethnicity?

White or Caucasian mm 4.3
Black or African American T 35/

Yes, 11.0% Hispanic m— 19 7
Other** | 26.9

Less than High School ;74
GED or More than High School 11.2

18-59 r 12.9
60+ | 5.6

. ‘ Married 9.7
No, 88.1% Not Married** :— 13.6

Less than $35,000 n— 12 0
$35,000 to $74,999 11.5

$75,000+ | 9.2
own | 10.3
Rent . 151
Neither m————————— 33 3
Community Research Institute Johnson Center
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Results — Discrim

Ination

In the past year, have you felt that you were discriminated against

for any of the following reasons .

White or Caucasian
Black or African American

Other**

Less than High School
GED or More than High School

18-59
60+
Married |

1 *%
No, 83.9% Not Married

.. age?

16.6

22.4

Hispanic | 9 1
4.0

‘(g 7.4

I ] 5.9

‘(_ 14.7
| 7.5

‘(— 12.8
| — ]8.8

Less than $35,000 |
$35,000 to $74,999
$75,000+

Own
Rent
Neither

Community Research Institute
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— ] 4.7
— 8.0
E— ] 3.2

E—— ] 4.9
E— ] .3

50.0
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Results — Discrimination

In the past year, have you felt that you were discriminated against
for any of the following reasons . . . race or ethnicity (percent of
demographic categories answering yes)?

White or Caucasian
Black or African American
Hispanic

Other**

— .3

35.4

I | 0.7
Less than High School +¥ 7.4
GED or More than High School |n—11.2

18-59 ‘(_ 12.9
60+  — 56
Married +_ 9.7
Not Married** | — ] 3.6

Less than $35,000 |(m——— 12 0
$35,000 to $74,999 i_ 11.5
$75,000+ e——— Q.2

I — 103
I |5 1
I 33 3

Own
Rent
Neither
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Results — Internet Access

e How often use the Internet or email from home

 How often use the Internet to access community
resources

 How often access the Internet or email using a cell
phone

e Ever used the Internet to contribute to charitable
organization or nonprofit

Community Research Institute Johnson Center
Empowering communities with quality research and data at Grand Valley State University



L
Results — Internet Access

How often do you access the Internet or email using a
cell phone?

Every few weeks } 0.8%
3-5 days a week . 2.0%
1-2 days a week . 2.5%

Less often - 3.9%

About once a day - 5.5%

Several times a day _ 17.7%

Community Research Institute Johnson Center
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Results — Internet Access

About how often do you use the Internet to access
community resources such as city or county services?

About once a day h 2.3%

Several times a day - 2.6%
3-5 days a week - 2.8%
12 days a weck | oo

very fewvecks | : >
Less oen | ' o

o k&

Community Research Institute Johnson Center
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Results — Internet Access

Have you ever used the Internet to make a financial
contribution to a charitable organization or nonprofit?

No, 70.5%

R\ /))
\\/
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Going Forward

e |ssue Briefs
e Summary of iIssue
 Demographic breakdowns
« Community partner co-authors
e Other mportant data

« GVSU Faculty Research

Community Research Institute Johnson Center
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Questions?

John Risley
risleyj@gvsu.edu
616-331-6692

cridata.org
Community Research Institute Johnson Center
Empowering communities with quality research and data at Grand Valley State University
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