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Supporting Community 
Archives



OR…



How I learned to let go 
and love History Harvests

Annie Benefiel Archivist, University Libraries, GVSU

Kimberly McKee Director, Kustche Office of Local History, GVSU



What’s a History 
Harvest?



Collaborative 
Approach to
Community 
Archiving

▪ Event or series of 
events coordinated 
by history and 
information 
professionals

▪ Hosted by 
community 
organizations:

▪ History centers

▪ Historical societies

▪ Public museums

▪ Public libraries



Collaborative 
Approach to
Community 
Archiving

▪ Invite the community 
to “donate” digital 
copies

▪ Photographs

▪ Scrapbooks

▪ Diaries & journals

▪ Letters

▪ Optionally, record 
audio or video oral 
histories



Experiential 
Learning
Opportunity

▪ Enlist students and/or 
volunteers to help

▪ High school and/or college

▪ Skill Building:

▪ Event planning

▪ Marketing

▪ Digitization

▪ Photography

▪ Metadata

▪ Digital curation 

▪ Preservation



Experiential 
Learning
Opportunity

▪ Hands-on experience with cultural heritage 
materials

▪ Cross-generational community building



Collect, 
Preserve, and 
Share Digital 
Objects

▪ Collect copies, send the originals home

▪ Volunteers digitize materials on flatbed scanners, or 
with cameras

▪ Donors keep original materials, give non-exclusive 
license to preserve and share

▪ Collect metadata from the source/donor

▪ Volunteers conduct interview with donor to get first-
hand item metadata

▪ Record data on item log sheet

▪ Build relationships and strengthen communities

▪ Event serves as a memory nexus – connects 
individuals to community of memory

▪ Host institution strengthens ties to community, 
building trust

▪ Volunteers build relationships with each other and 
HH host and organizers



Planning for Success



Scope and Intent

▪ Who or what are we documenting?

▪ What kinds of materials do we want 
to collect?

▪ How much can we collect and 
manage?

▪ What is our time frame for collecting, 
processing, and preserving?

▪ Any legal or ethical considerations?



Equipment Needs

▪ Laptop or desktop computers

▪ Flatbed scanner

▪ Handheld scanner

▪ Digital camera, tripod, lights

▪ Digital audio or video recorder

▪ Digital storage and backup



Collection Management 
Preparation
▪ Metadata and digitization instructions, 

worksheets, and templates

▪ Permission forms (informed consent, 
deed of gift, NE license)

▪ Oral History question scripts

▪ Train students or volunteers to use 
equipment, worksheets, forms, and/or 
conduct oral history interviews





Event Space Needs

▪ Tables/desks and chairs

▪ Outlets, power strips

▪ WiFi

▪ Open to public

▪ Familiar or welcoming to 
community

▪ Quiet or isolated rooms for audio 
and video recording



Communication and Marketing

▪ Connect with the 
community directly 

▪ Word of mouth

▪ Fliers, posters, bulletin 
boards

▪ Newspaper event notices

▪ Local TV News

▪ Social Media



Conducting the 
Harvest



Holding the Event - Pre-Planning
▪ How many community partners are 

you working with?
▪ Consent forms, permission forms, 

oral history script finalization
▪ History Harvest volunteer training
▪ Volunteer Schedule

▪ Who is recruiting oral history 
participants?

▪ How is the schedule being 
organized?

▪ Photography, videography
▪ How are you documenting your 

event?
▪ Where are digitization stations 

located?



Holding the Event

▪ Participant intake
▪ Review consent forms



Holding the Event

▪ Digitization intake
▪ Transferring files from audio 

recorders to external drive
▪ Documenting the day’s events



Managing the 
Collection



Data Curation

Establish consistent file naming conventions

▪ DON’T use periods, apostrophes, or special characters
▪ DON’T leave spaces
▪ DO use underscores and dashes
▪ DO use a logical mix of human- and machine-friendly segments
▪ DO keep it concise



Data Curation

Establish and maintain consistent file structure



Data Curation

Create normalized access files optimized for online sharing



▪ Supported by access platform, 
but ideally system agnostic

▪ Flexible
▪ Consistently applied
▪ Compatible with common 

standards and vocabularies
▪ LCSH
▪ LCNAF
▪ ISO 8601 (dates)
▪ TGN
▪ rightsstatements.org

Metadata - Descriptive



▪ Planning documents
▪ MOUs and agreements
▪ Consent forms and waivers
▪ Deeds of gift
▪ Collection processing 

instructions
▪ Metadata guidelines
▪ Relevant correspondence

Metadata - Administrative



Metadata - Technical/Preservation

▪ Fixity
▪ MD5
▪ SHA-1

▪ Formats
▪ DROID (Digital Record Object Identification)
▪ FITS (File Information Toolset)
▪ Siegfried: signature-based file format 

identification tool

▪ Migrations
▪ Notes and metadata relating to any file 

migrations already performed

▪ Virus scanning

▪ Text files
▪ Comma Separated Values 

(CSV)
▪ BagIt

▪ “Bag” structure
▪ “Tag” manifest

http://www.nationalarchives.gov.uk/information-management/manage-information/preserving-digital-records/droid/
https://projects.iq.harvard.edu/fits/home
https://www.itforarchivists.com/siegfried/
https://confluence.ucop.edu/display/Curation/BagIt


▪ PREMIS Data Dictionary
▪ International standard for 

metadata supporting 
preservation of digital 
objects

▪ Outlines specific pieces of 
information needed to 
define properties of a 
digital object, in order for it 
to remain viable or to 
ensure continued access by 
providing contextual 
information as well as 
details on rights and 
usage.

Metadata - Technical/Preservation

https://www.loc.gov/standards/premis/


Putting it Online



Putting it Online



Putting it Online



Putting it Online

https://digitalcollections.library.gvsu.edu/
https://digitalcollections.library.gvsu.edu/


Celebrating the Collection

▪ When do you share out findings?
▪ How are findings disseminated?



Thank you!

Questions?

Annie Benefiel
benefiea@gvsu.edu

Kimberly McKee
mckeeki@gvsu.edu

mailto:benefiea@gvsu.edu
mailto:mckeeki@gvsu.edu
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